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ESPA Inclusive Transportation Service-Learning 
Program: Integrating Transportation Content  

into Teaching and Learning

Information from the National Secondary Transition 
Technical Assistance evidence-based practices 

database indicates that community-based instruction 
contributes to student learning in several areas, 
including grocery shopping, safety and community 
integration (http://www.nsttac.org/content/evidence-
based-practices-secondary-transition). Supporting this 
finding, community-based experience underlies ESPA’s 
Inclusive Transportation Service-Learning Program. The 
purpose of this pilot program is to provide students 
with and without disabilities opportunities to engage in 
self-directed service-learning projects in the community 
that enhance their understanding of and decision to 
use accessible transportation. The pilot program is also 
anticipated to: 
n Help schools and educators develop resources 

and relationships with transit and transportation 
professionals related to accessible transportation

n Enable schools and districts to implement 
transportation education programs that help students 
attain postsecondary goals related to employment, 
higher education and independent living

n Support school and district secondary transition 
services around U.S. Department of Education 
indicators (indicators 13 & 14) 
Students cannot be college- and career-ready if they 

do not also have knowledge about and skills to use a 
variety of mobility options. And for the many students, 
especially those with disabilities, who do not drive an 
automobile, those options are important. As schools 

(continued on page 4)
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student engagement are intentionally 
diverse in order to provide 
helpful information to our diverse 
audiences. Our work is rooted in 
the tenets of universal design for 
learning (UDL), a framework likely 
familiar to educators, that suggests 
that information be conveyed 
in flexible ways, and audiences 
engage in this content in varying 
forums and use multiple means to 
demonstrate their understanding. 

ESPA uses electronic platforms to create communities, 
such as our Accessible Transportation for Students online 
community that has over 100 members representing 
students, families, educators, pupil transportation, and 
public transportation. In addition, we collaborate with 
the IDEA Partnership, National Community of Practice 
in Support of Transition, to lead a practice group on 
accessible transportation for students. Through our 
linkages with key organizations, such as the National 

By Judy Shanley, Ph.D.

Fall is a time for transition. We experience transition 
as the foliage on trees change, as we put away our 

summer clothing, as we watch students board yellow 
buses for the start of the school year. School buses are 
symbolic for the seasonal passage from summer to fall—
but school buses can also be symbolic of the importance 
of addressing the accessible transportation needs of 
students as they transition from high school to college, 
employment or independent living. When I watch students 
board yellow school buses, I also think about the day that 
school transportation is no longer available to students 
and whether students and their families have been 
engaged in planning and services with educators about 
transportation education.

This fall edition of the ESPA Update focuses on the 
transition of students with disabilities to postsecondary 
settings, with an emphasis on how accessible 
transportation can support positive transition outcomes. 
ESPA has launched many student engagement projects 
over the last year and we are excited to share information 
about the work with you in this newsletter. Our projects on 

Directions and Perspectives

Success occurs when preparation meets opportunity. 
I believe we should rephrase this well-known saying 

to read: success occurs when a team can attract and 
retain top talent. We are fortunate at Easter Seals 
Project ACTION to have an amazing group of staff 
members with diverse expertise who are dedicated 
and passionate about making a positive difference 
in accessible transportation. About one year ago, 
another key team member joined our group, Judy 
Shanley, Ph.D. Many of us knew Judy from her work 
as one of the U.S. Department of Education United 
We Ride representatives where she helped co-chair 
several workgroups, added great value to our UWR 
meetings, and seemed to have this unending network of 
colleagues in the education sector with whom to share 
and exchange ideas about the UWR mission. 

This Directions and Perspectives column and many 
parts of this newsletter highlight our work that Judy 
is leading in the area of transportation and youth 
transition. In just twelve months, Judy has exponentially 
increased awareness within the education field 

Judy Shanley, Ph.D.

(continued on page 3)

A Focus on Accessible Transportation to Support the Transition 
of Students with Disabilities to Post-School Settings

regarding the importance of addressing transportation 
issues, needs, and preferences of youth with disabilities. 
Judy has over 30 years of experience in the education 
sector and significant experience in driving promising 
practices in technical assistance. Along with a number 
of other staff, she is heading up several very interesting 
pilot activities. We know that our readers will benefit 
from learning more about these important initiatives. Our 
focus in this area is designed to help ensure that youth 
with disabilities get the transportation training they need 
in an inclusive environment—and, perhaps, support the 
notion that all youth should go through transportation 
training to help them realize that transportation is more 
than driving a car. Getting where we need to go is often 
a multi-modal experience, and public transportation, 
trains, paratransit services, vanpools, taxis, volunteer 
driver programs, bikes, and walking paths should 
be safe and accessible options that all of us can use. 
Please read on!

Mary Leary, Ph.D., Vice President,  
Easter Seals Transportation Group
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A Focus on Accessible Transportation
(continued from page 2)

Update was published bi-annually by Easter Seals Project 
ACTION (the acronym stands for Accessible Community 
Transportation in Our Nation) through 2012 and is available 
free of charge upon request. Please contact us if you would like 
to request this issue of Update in an alternative format.
The 2012 fall edition of the Update is the final 
printed issue that ESPA will release. We will move our 
news to a totally online format, providing you with the most  
up-to-date information on accessible transportation. Sign up  
for our expanded monthly e-newsletter, the Extra, at  
www.projectaction.org to stay informed on ESPA events and 
resources as well as accessible transportation news. 
Mary A. Leary, Ph.D., Vice President, Easter Seals 
Transportation Group
C. Marie Maus, Assistant Director, Easter Seals  
Transportation Group
Rachel Beyerle, Resources and Publications Manager, Editor
Whitney E. Gray, Communications Specialist,  
Primary Staff Writer
ESPA is funded through a cooperative 
agreement with the U.S. Department of 
Transportation, Federal Transit Administration, 
and is administered by Easter Seals, Inc. This 
document is disseminated by ESPA in the interest 
of information exchange. Neither Easter Seals nor the U.S. DOT, 
FTA assumes liability for its contents or use.

About the Newsletter

Association for Pupil Transportation, Transporting Students 
with Disabilities & Preschoolers National Conference 
& Trade Show, and the American Public Transportation 
Association, we seek to create a continuum of accessible 
transportation for students as they move from yellow 
school buses to the opportunities that independent travel 
on public fixed-route transit systems can offer. 

We look for a variety of forums through which to 
create linkages between pupil transportation and public 
transportation sectors so that students can gain the 
knowledge and skills with which to make decisions about 
transportation options before rather than after they leave 
school. Our Inclusive Transportation Service-Learning 
Program—described in the cover article of this newsletter—
is an example of such a forum. In this program, educators 
work closely with transportation providers to build a 
continuum of accessible transportation services for 
students. With that continuum available, a focus on 
accessible transportation and travel instruction can become 
a natural part of curriculum, align with learning standards 
such as the common core standards, and be integrated 
easily into teaching and learning in our nation’s schools 
and classrooms. To support this process, ESPA focuses on 
engaging educators and schools in mobility management 
systems and provides resources related to the participation 
of educators in inclusive coordinated transportation. 
Our many national presentations reflect our interest in 
facilitating the development of a continuum of accessible 
transportation options for students. 

An exciting project has been our work with Chicago 
Public Schools (CPS). ESPA, in cooperation with the 
Regional Transportation Authority (RTA) Chicago, launched 
a pilot program with the CPS Office of Special Education 
and Supports to implement and assess a comprehensive 
transportation education program to support the district’s 
transition services for students with disabilities. The 
purposes of this multi-staged pilot include the following: 
n Identify a continuum of curriculum and services 

across grade-levels that enhance student knowledge 
of accessible transportation options 

n Engage families, students, community agencies, 
educators, and other school personnel, such as pupil 
transporters, in identifying appropriate grade-level 
supports 

n Develop education tools and materials using the 
tenets of universal design for learning (UDL) 

n Conduct formative and summative program evaluation 

ESPA’s initial work to develop a continuum of 
transportation education also included a three-day 
travel training workshop delivered to CPS and RTA-
Chicago travel trainers. With input from CPS and 
RTA, ESPA staff customized its nationally recognized 
Introduction to Travel Training curriculum to meet the 
needs of school-based travel trainers. The interactive 
workshop focused on developing a continuum of 
transportation education and building the skill of travel 
trainers on assessments, environmental analyses, safety, 
street crossings, and public transit options.

For ESPA, fall is an exciting time—a time when we 
think about next year’s scope of work and ensure our 
resources are aligned with the needs of our audiences. 
Building a continuum of accessible transportation 
resources to support students’ transition will continue 
to be a topic addressed in our scope of work planning 
this fall—and in the future. We hope that you access 
the many resources and projects described in this ESPA 
Update. We look forward to sharing our learning, our 
challenges and our successes with you in the future! •
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ESPA Inclusive Transportation Program
(continued from page 1)

share outcomes from student projects with State Support 
Team Region 1’s regional transition council which may 
then be used as the foundation for continuing to develop 
an inclusive coordinated transportation system. 

 Many state agencies of education decide to develop 
state support teams “to provide a statewide system 
of support for school improvement.”—Coherence in 
Statewide Systems of Support 1

As Amy Szymanski, a special education consultant 
with Ohio’s State Support Team Region I, describes, 
“Our participation in the ESPA Inclusive Transportation 
Service-Learning Program provides students with 
knowledge about transportation resources, while still 
focusing on academic content, and helps us develop 
the transportation supports 
that students will need as they 
transition to post school settings.” 

Directors Diana Kiel 
and Keith Rydell of the 
Crestview project explain, “The 
partnership between Crestview 
High School and Easter 
Seals [Project ACTION] has 
allowed our students to develop 
connections with community 
members as they study the 
current local transportation 
resources for individuals with disabilities. Brochures will 
be developed and shared with individuals and agencies 
that outline current transportation opportunities for people 
with disabilities. Furthermore, this project serves as a 
foundation for determining how local transportation 
resources can be strengthened in the future. As a rural 
community, public transportation is a challenging facet for 
many people; this project provides a framework for how 
the community can increase the available modes of public 
transportation for people with disabilities in our area.”

The ESPA Inclusive Transportation Service-Learning 
Program creates a forum for bringing together students, 
families, educators, pupil transportation, and public 
transportation. For more information about this program, 
as well as other student-focused initiatives, visit the 
ESPA youth transportation initiatives page on our 
website at http://www.projectaction.org/Initiatives/
YouthTransportation.aspx. •

and educators become inundated with reforms and 
promises of educational interventions that improve student 
performance and post-school success, transportation 
education must be integrated into existing curriculum. 
The school districts participating in ESPA’s Inclusive 
Transportation Service-Learning Program are doing just 
that—integrating transportation education into existing 
curriculum and aligning content about accessible 
transportation with the learning standards required, which 
most frequently are common core standards. 

“ The Common Core State Standards Initiative is 
a state-led effort coordinated by the National 
Governors Association Center for Best Practices 
(NGA Center) and the Council of Chief State 
School Officers (CCSSO)…These standards define 
the knowledge and skills students should have 
within their K-12 education careers so that they will 
graduate high school able to succeed in entry-level, 
credit-bearing academic college courses and in 
workforce training programs.”—Common Core State 
Standards Initiative, www.corestandards.org

For instance, Bay District Schools in Panama City, 
Florida is pairing students with and without disabilities 
to develop community route maps and supports for 
older adults to help them find their way to local parks. 
Cynthia McCauley, director of Chautauqua Learn and 
Serve School and project director of the ESPA Inclusive 
Transportation Service Learning Program at Chautauqua, 
commented, “This project enables us to focus on reading 
and literacy, since students have to read text and write 
about the routes. We also integrate history and social 
studies in the work because as students travel to local 
parks, they also learn about the history and geography of 
the venue.”

For other districts, the projects not only address common 
core standards but also help build relationships between 
the school and local transit organizations. For instance, 
in Crestview Local Schools in Convoy, Ohio, students 
with and without disabilities are working with school and 
community transportation officials to develop a resource 
map of available accessible transportation options. 
The project aligns with the common core framework by 
enabling students to develop communication skills through 
interviews, enhancing critical thinking as transportation 
solutions are considered and encouraging creativity in 
the presentation of the final project. The district expects to 

Josh Ream, student at  
Crestview High School

________________________________

1 Coherence in Statewide Systems of Support, Thomas Kerins, Carole 
Perlman, & Sam Redding. Academic Development Institute: 2009. 
Retrieved November 5, 2012. http://www.centerii.org/survey/ 
downloads/CoherenceintheStatewideSystemofSupport.pdf
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Ask the Expert: Learning How to Use Public Transit

For this edition of ESPA’s Ask the Expert column, we spoke with two people about their experiences with 
learning to use public transit while in school and one parent about her son’s experience with learning  

how to use public transit. 
n Describe the services that you (your son) received as part of your (his) transition planning to post-school settings 

that support your (his) use of public transportation. What was the most helpful? Were your parents (you) 
involved in the process?

n How has your (son’s) ability to use public transportation affected your (his) ability to go to college, get a job or 
live independently in the community?

n Do you have any advice for students who are considering learning to use public transit? (Do you have any 
advice for parents who are considering whether or not their child should receive services that support public 
transit use?)

Aurora McQuagge
Student, Chautauqua Learn and Serve,  
Bay District Schools, Florida
I use a power chair and it was unsafe to use 
the school bus. The school helped me learn 
how to use the trolley, and now I take it to 
and from school and from tutoring to home 
on Fridays. I called my parents from school 
and got their permission to use the trolley. To 

be able to take the trolley on my own and 
not have to have assistance is really helpful.

When I have to go to the store or get 
groceries, I take the trolley. I also take it to 
do projects at school. It has helped a whole 
lot. Without it, I don’t know what I would do.

I think everybody that can use it, should 
because it’s the best way to go. 

Micah Fialka-Feldman
Graduate Assistant, Syracuse University
I did not receive travel training or travel 
instruction in high school. In college, a 
friend of mine showed me how to use 
the public transit bus, the SMART Bus, in 
Michigan. When I lived at home, I would 
call the public transit agency, and they 
would pick me up at my house and bring 

me to my doctor’s appointments [via 
paratransit]. 

There’s a bus line by my apartment in 
Syracuse that I just hop on and take to 
school. Perhaps in the future, I may learn 
how to take it downtown. The campus is 
pretty walkable.

Learn how it works and make sure of the 
times and that it works for you.

Crystal Lyons
Immediate Past Chairman, Corpus Christi 
Regional Transportation Authority, Parent, 
ESPA National Steering Committee Member
Our home is not near a public transportation 
route, so local experience with public 
transportation did not exist for my son, Jason. 
During transition planning Jason was determined 
to drive his own vehicle in the future, and, 

by stating that, stopped any conversation 
regarding public transportation services. 

Fortunately, as a teen, Jason used public 
transportation regularly when visiting other 
cities, from St. Paul, Minn. to New York City, 
and became familiar with the process. 

Jason now lives in Austin, Texas where he 
(continued on page 9)
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with your local 
transit provider(s) 
on your needs. 
Speak with your 
local transportation 
planning 
organization 
to see how the 
school system 
can participate in 
the coordinated 
transportation 
planning process. 
Then, get involved 
with transit planning 
meetings or 
initiatives. Be a voice 
at the table.

A proactive step 
to prepare students 
for riding public transit is to build transportation 
education into the school’s curriculum. Travel training 
teaches skills students will need to travel independently 
on public transit. Offer travel training as an alternative 
to driver education for students that will benefit from 
using public transportation.

Another tactic is to market public transportation to 
educators through transit bus familiarization programs 
or to organize field trips using public transit. Bus 
familiarization usually is a group process where 
students are introduced to the features of the bus such 
as paying fare, stop requests, boarding, and riding 
behavior. Once comfortable, students will often use 
the bus regularly for community activities or express 
interest in travel training. The strategies of travel 
training and bus familiarization can be formalized as 
part of a student’s transition plan in their Individualized 
Education Program (IEP).

By connecting with public transit, school systems 
can help make sure that students with disabilities can 
get where they need to go on the weekend and after 
school and fully participate in their communities. Social 
outings, after school programs and extracurricular 
activities can be an important part of a student’s 
life, and public transit and school systems can work 
together to make sure all students can access these 
opportunities. •

Technical Assistance for School Systems  
Looking to Partner with Local Transit 

While pupil transportation ensures that students 
with disabilities are able to attend school with 

their peers, public transportation can help students 
with and without disabilities get around the community 
outside of school hours. School districts in many 
communities are working with local transportation 
officials, planners and advocates to seek transportation 
options for students in after-school activities or on 
weekends. Consider discussions with transit as a 
resource to supplement pupil transportation, especially 
for students in transition needing rides after regular 
school hours or on weekends to community activities or 
employment. 

Some school districts are using a mix of public 
transportation, human service transportation and even 
taxis to provide rides to activities. Start a dialogue 

Ken Thompson, ESPA Veterans 
Dialogue and technical assistance 

coordinator, received his certification 
for information and referral 

specialists (CIRS) from the Alliance of 
Information and Referral Systems this 
past June. Contact ESPA for technical 

assistance for your community by 
calling (800) 659-6428 or emailing 

projectaction@easterseals.com.

Developed by ESPA and the IDEA 
Partnership, a national project funded by 

the U.S. Department of Education, Office of 
Special Education Programs, the Accessible 

Transportation for Students 
Online Community 

allows students, their 
families, educators, 
human service 
providers, and transit 
professionals to learn 
from one another. 

Discussion topics 
include connections 

between education 
and mobility management 

and collaborations between education and 
transportation. For more information, please 
contact Judy Shanley, ESPA director of 
student engagement and mobility management, 
at jshanley@easterseals.com. •

Join the Accessible 
Transportation for Students 

Online Community
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forward to working hand-in-hand to provide training and 
technical assistance to service providers that transport 
people with disabilities, especially school transportation 
service providers.”

NAPT president Alexandra Robinson, executive 
director of school transportation for the New York City 
Department of Education, believes travel training is 
essential for students with disabilities as part of their 
transportation education.

“Travel training helps students with special needs 
gain access to personal and professional opportunities 
in and around their community that they might not have 
otherwise,” Robinson said. “Secondary transition services 
are critical to the success of students with disabilities and 
special transportation needs.”

According to Martin, every school transportation 
department should have a travel training program. “It 
can play a vital role in the long-term success of students 
with special needs in your community,” he stated.

National Association of State Directors of 
Pupil Transportation Services—NASDPTS 
provides assistance to the school transportation 
community so that they can provide “safe, 
secure, efficient, economical, and high-quality 
transportation” to students. At the 2012 NASDPTS 
Annual Conference held October 19–22 in 
Memphis, Tenn., ESPA’s Judy Shanley spoke about 
coordinating accessible transportation services to 
support transition planning. For more information on 
NASDPTS, visit http://www.nasdpts.org/. •

ESPA Partners with Pupil Transportation  
Organizations to Promote Transportation Education

The National Association for Pupil Transportation is 
a nonprofit organization that provides a variety of 

education and information services designed to improve 
school transportation around the world, particularly in the 
United States where more than 25 million children ride 
a yellow bus to and from school every school day. The 
organization is keenly interested in playing a significant 
role in shaping public policy on issues like bullying and 
violence prevention, the use of performance metrics 
and professional certification, to name just a few. As a 
result, NAPT’s membership includes dynamic, widely 
recognized and well-respected leaders in the pupil 
transportation field.

Earlier this year, NAPT partnered with Easter Seals 
Project ACTION to promote travel training as part of 
transportation education for students. Travel training helps 
students with disabilities and others who cannot drive or 
would like to use public transit acquire the skills needed 
to travel safely and independently on fixed-route public 
transportation, including school buses. ESPA and NAPT 
will co-sponsor webinars, workshops and online courses 
as well as provide other practical information that will help 
school transportation service providers expand accessible 
transportation for people with disabilities of all ages. 
In October, ESPA director of student engagement and 
mobility management Judy Shanley and ESPA director 
of training Donna Smith conducted a presentation at the 
2012 NAPT conference to help pupil transporters identify 
opportunities to use school vehicles to help students 
become familiar with public transportation features. 

“We are very proud to be partners with ESPA,” stated 
NAPT executive director Michael Martin. “We look 

With an emphasis on post-school outcomes and 
the importance of accessible transportation 

to support student transition, educators from across 
Massachusetts participated in the recent ESPA 
Introduction to Travel Training in Boston. This 
intensive, three-day course is a free training initiative 
designed to help increase the skills, knowledge 
and abilities of travel training professionals. It 
includes both classroom and field instruction. At the 

ESPA Introduction to Travel Training

training, educators learned how travel instruction 
can be integrated into educational reforms, aligned 
with transition goals, and act as a key element in 
college and career readiness. Educators and transit 
professionals had an opportunity to exchange ideas 
and strategies regarding how best to provide travel 
instruction services to students with disabilities. 
Visit www.projectaction.org for the most up-to-date 
information on training opportunities. •
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older adults who acquire functional changes that 
impact mobility—and transportation. 

n Data Analyses—This report summarizes activities 
and outcomes of the research team’s analysis of 
the LogistiCare data for this study. LogistiCare has 
extensive experience providing non-emergency medical 
transportation, and the research team looked at its 
database to develop a greater understanding of the 
relationship between transportation and healthcare 
access.

Better Federal Coordination Could 
Lessen Challenges in the Transition 
from High School
July 2012 • http://gao.gov/products/GAO-12-594 

This summer, the Government Accountability Office 
(GAO) issued a report revealing that students with 

disabilities are struggling to find resources to help them 
transition to post-high school life. The report found 
that students have difficulty in getting appropriate 
tutoring, vocational training and assistive technology. 
Parents and students indicated that it is often difficult to 
navigate transition services and to coordinate services 
across different programs. 

In the report, GAO recommends that four federal 
agencies involved in transition—the U.S. Departments 
of Education, Health and Human Services, and Labor, 
and the Social Security Administration—“develop 
an interagency transition strategy that addresses: 
(1) operating toward common outcome goals for 
transitioning youth; (2) increasing awareness of 
available transition services; and (3) assessing the 
effectiveness of their coordination efforts.” 

Transportation services are one of the areas that 
young adults must look into after leaving high school. 
Appendix II in the report includes a list of federal 
programs that provide transition services. Transportation 
is included as a type of service provided within the 
following programs: Special Education Grants to States, 
Vocational Rehabilitation State Grants, and American 
Indian Vocational Rehabilitation Services. The report 
also notes that transportation is an example of a service 
provided under the Social Security Act. Another chart 
identifies that transportation is one of the individual 
programs from the U.S. Departments of Education and 
Health and Human Services that students must apply for 
and be found eligible to receive after high school.” •

Latest Research

Assessing the Intersection between 
Health and Transportation 

In April 2011, Easter Seals, the American Medical 
Association and LogistiCare announced that they 

would conduct a study for the U.S. Department of 
Transportation, Federal Transit Administration on the 
relationship between transportation access and health 
and wellness. Easter Seals released a competitive 
request for proposal, and reviewers for the proposals 
overwhelmingly chose a team of researchers led by 
Thomas R. Prohaska, Ph.D. who, at the time of the 
study, was with the University of Illinois at Chicago, 
Center for Research on Health and Aging within the 
Institute for Health Research and Policy, with other 
notable scholars from the Texas A&M University System 
and the University of California, Berkeley.

Prohaska’s team of university researchers have 
completed their work for the study which was funded 
through FTA’s technical assistance centers ESPA and the 
National Center on Senior Transportation. Download 
three new resources with information on this study from 
ESPA’s new Health and Transportation webpage:
n Proceedings Booklet (pre-release of the findings from 

the study)—On January 24, 2012, ESPA hosted a 
pre-release of the findings from the study. The event, 
held at the U.S. Access Board in Washington, D.C., 
allowed attendees to preview the highlights of the 
study and provide feedback on the implications of 
the research, ideas for future research needs and 
suggestions for the final report. 

n Literature Review —This report summarizes the 
activities and outcomes of the research team’s 
literature review for this study. The purpose of the 
review was to identify what can be learned about 
the association between the health of people with 
disabilities of all ages—with a particular focus on 

Pre-Release of the Findings from a Study on the Intersection 
between Health/Wellness and Transportation, January 24, 2012.
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ESPA Partners with AMA and CDC-HAN to  
Provide New Resources

Easter Seals Project ACTION worked in partnership 
with two national health organizations this 

year to develop new pocket guides that encourage 
personal involvement in transportation decisions that 
affect one’s health, well-being and community living. 
Transportation plays an essential role in maintaining 
a person’s health, allowing one to get to a healthcare 
provider for treatment, physical therapy and routine 
exams. In addition, transportation has an indirect role 
in a person’s recovery, mental outlook and quality of 
life by providing a means to connect with family and 
friends and engage in community activities. In short, 
transportation is a way to get out of the house, get 
some fresh air and enjoy some human interaction.

Planning for Transportation 
After Medical Services 
Pocket Guide
Planning for Transportation After 
Medical Services Pocket Guide, a 
joint effort between the American 
Medical Association and ESPA, 
is a tool for physicians and their 
patients that prompts discussion 
about specific transportation options 
before or after a medical procedure. 
With a series of questions, the 
pocket guide leads patients through 
the process of considering and researching types of 
transportation available in their community ranging 
from asking family and friends for help to using public 
transportation. Physician offices and healthcare 
agencies will be able to order the guides from both 
the AMA and ESPA websites. The guide will also be 
available to individuals through the ESPA website.

Neighborhood Wayfinding Assessment: 
A Pocket Guide
Partnering with the CDC Healthy 
Aging Research Network, ESPA 
developed a new resource that 
emphasizes community involvement 
and awareness of neighborhood-
level wayfinding. Neighborhood 
Wayfinding Assessment: A Pocket 
Guide can be taken into the field 
and includes a checklist that 
individuals and groups can use 
to assess signage and walkway 
availability and conditions in their 
communities. Checklist questions 
address posted signs, wayfinding 
aids, street lights, street furniture 
and pedestrian features, crossing 
signals, and bus stop signs. The guide also provides 
tips for sharing assessment findings with elected 
officials and with local planning, engineering, public 
health, and public works departments. For citizens who 
would like to stay involved in community wayfinding, 
the guide includes ideas for hosting community 
workshops or joining a citizen advisory committee. The 
wayfinding guide can be used by any age group and 
is ideal for school groups, homeowner associations, 
neighborhood watch groups, and healthy aging 
programs. Order or download copies of the guide at 
www.projectaction.org.

Healthy living is about being able to move around in 
your community and reach your preferred destinations. 
Share these resources with travelers in your community 
who would like to stay active and involved in their 
transportation decisions! •

Ask the Expert
(continued from page 5)

chose his housing based on access to dining, shopping 
and public transportation. For the first six months in his 
new home, he chose to ride the bus that stops in front of 
his building and delivered him to the college campus. He 
also uses the bus regularly to get to entertainment venues 

with no concern for where to find accessible parking. 
Regardless of whether you live in an area well 

served by public transportation at the time of transition 
planning, I highly recommend exploring the use of public 
transportation as a transition service. Some students may 
only need bus familiarization while others may need one-
on-one travel training. The confidence your student will 
gain may make a world of difference in his future. •
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entertainment venues, and retail stores are among a 
number of destinations, along with rail, bus and taxi 
facilities, featured on the site’s regional map. Site 
users can click on the map or enter information into 
a searchable database to look-up a train station or 
bookshop to see basic information, the facility’s access 
features and provide feedback or recommendations 
based on their own travels (e.g. whether the entrance 
has steps even though the establishment may advertise 
it does not have steps). Customers can rate the Ease 
of Access, Staff Helpfulness and whether Access was 
as Advertised on a scale ranging from Excellent to 
Rubbish/Unusable. There is 
also an option to post photos 
or video to demonstrate 
accessibility features, or 
frustrations, to other members of 
the user community.

Neil Taylor, an ITP 
associate, visited Easter Seals 
Project ACTION in January 
2012 for an information-sharing 
session. At that time, ESPA staff 
learned that AccessAdvisr was 
one of six winning concepts 
selected for development as 
part of Britain’s 2010–11 
GeoVation Challenge. Funded 
through the Ordnance Survey and the United Kingdom 
Government’s Technology Strategy Board, GeoVation 
helps communities address their unmet needs through 
“geographic data, skills, and expertise.” 

The beta version of AccessAdvisr is now live online 
and has recently been joined by smartphone apps, 
which are available in the App Store and on Google 
Play. Go online, browse the site’s features and search 
for destinations in your area. You won’t find public 
transit information in the U.S. just yet, but ITP is 
working to optimize the site so that, in the near future, 
U.S. transit stops and stations are integrated into the 
AccessAdvisr website and accompanying smartphone 
apps. To find out more, contact Neil Taylor at  
taylor@itpworld.net, visit the AccessAdvisr website 
(www.accessadvisr.net), search for AccessAdvisr 
in the App Store or Google Play, or swing by the 
AccessAdvisr Facebook page at https://www.facebook.
com/pages/AccessAdvisr-making-difficult-journeys-
easier/114408661997699?fref=ts. •

New Web Resources for Information on Accessibility

Yelp, TripAdvisor, Chowhound, and Urbanspoon 
are just a few examples of interactive websites 

where users can share first-hand reviews of their 
customer experience. Odds are, you have looked 
at these sites when planning a vacation, reading up 
on just how good (or bad!) the tiramisu is at the new 
Italian place down the street or deciding if you are 
willing to trust that dry cleaner you have never visited 
with alterations on your favorite pair of trousers. 
Maybe you have even posted a review or two.

Taking the concept of crowdsharing and interactive 
reviewer sites one step further, the disability community 
is developing websites and apps specifically to rate 
the accessibility of local services. AXSMap, Access 
Together, Accessible World, and AccessAdvisr are 
some online tools developed to facilitate the sharing of 
user information about the accessibility of businesses 
and places. AXSMap and Access Together are based 
in the U.S. and Accessible World and AccessAdvisr 
are based in Europe. Accessible World, however, can 
be used to rate places all over the world. While most 
of these sites focus on services, AccessAdvisr has the 
most comprehensive information about the accessibility 
of public transportation services to various destinations. 

Integrated Transport Planning Ltd. (ITP) of 
Nottingham, England developed the AccessAdvisr 
web platform as well as the iPhone/Android apps 
by the same name. As in any country, when people 
with disabilities travel, they are often looking for 
specific information about the accessibility of public 
transportation systems or their destinations, but that can 
be hard to find prior to travel. 

AccessAdvisr is one tool that can make gathering 
that information easier. Lodging, dining, arts and 

The AccessAdvisr 
Smartphone App

AccessAdvisr’s homepage
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Update on 2012 ATCI Teams

The 2012 Accessible Transportation Coalitions 
Initiative teams held highly productive meetings 

this year and are striving to improve accessible 
transportation in their communities. ESPA traveled coast 
to coast, from Florida to Alaska, and met with a diverse 
group of communities all working to build transportation 
solutions for people with disabilities and all residents.

In 2012, the third year that ESPA has conducted 
ATCI, selected communities received on-site facilitation 
and targeted technical assistance during a two-
day event to learn the ATCI model and develop an 
accessible transportation coalition with an action-
oriented plan. ESPA continues to provide targeted 
technical assistance to the coalition over the subsequent 
year while communities implement this plan. 

Highlights from this year:

n The Lake County (Gary, Indiana) community, which 
held the first ATCI event of 2012, first began 
working with ESPA as a Mobility Planning Services 
team back in 2003. Their primary concern is not the 
quality of transportation services but the quantity. 
The current providers have worked hard to gain 
the trust of the disability community and they in turn 
have made a significant effort to reach across the 
aisle to help providers to find solutions.

n The accessible transportation coalition in Wasilla, 
Alaska put together seven strong objectives and 
secured a commitment from a local foundation to 
provide staff support to ensure a strong ongoing effort. 

n In Tarrant County, Texas, Judge B. Glen Whitley 
welcomed the group and implored them to be action-
oriented. Mary Grinsfelder from the 2010 Dallas 
County ATCI team also attended the event to share 
experience and promote cross-county collaboration.

n Minot, North Dakota is recovering from devastating 
flooding while witnessing both an economic and 
population boom. Both circumstances have led to 
transportation challenges that the ATCI team is eager 
to take on. 

n The St. Lucie County, Florida ATCI team’s plan 
begins with the development of a study to identify 
the current resources available to support community 
transportation and what gaps exist in service. Armed 
with this knowledge, they have outlined further plans 
to increase support for existing service and create a 
transportation mentoring program.

ESPA looks forward to continuing to provide 
technical assistance to these ATCI teams. For more  
in-depth updates on the 2012 ATCI teams as well as 
ones from 2010–2011, visit http://www.projectaction.
org/Training/ATCI.aspx. •

The 2012 ATCI team from Greater Peoria, Illinois displays their 
pro clamation on their coalition’s commitment to accessible 
transportation.

Enjoyed reading the articles in this 
newsletter? Make sure to sign up for 

ESPA’s e-newsletter, the Extra, to continue to 
learn more about technical assistance, ESPA’s 
new resources, updates on ESPA programs, 
and the latest research. The 2012 fall edition 
of the Update is the final print edition that 
ESPA will release. Going forward we will 
move our news online to provide you with 
the most up-to-date information on accessible 
transportation. Sign up for the Extra at  
www.projectaction.org. •

The Update’s Grand Finale—
ESPA to Focus Online 
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ESPA is funded through a cooperative agreement with the U.S. Department of Transportation, Federal Transit Administration, and is administered by Easter Seals, Inc. 

ESPA is proud to have contributed to a module on transportation skills for the Autistic Global Initiative 
Daily Living/Residential Skills Curriculum and Training for Support Providers for Adults with Autism 

(http://www.autism.com/index.php/adults/agi-curriculum). The module teaches skills needed to make use 
of all available transportation options and is designed for use by adults with autism or the professionals 
who support them. Valerie Paradiz, Ph.D., director of AGI, wrote to all contributors to the curriculum, 
“AGI sends you our sincerest thanks for all the hard work you have done. Because of you, more doors will 
open for adults with autism and for the people who support them in their daily lives!” •

Easter Seals has partnered with The Daniel Jordan Fiddle Foundation and Feeley Consulting 
to develop and pilot test a new personal pocket guide designed to provide adults with 

autism who are traveling alone on public or private transportation with tips on what to do if 
they find themselves unsure of how to proceed with their trip. The GET Going Guide! (GET 
stands for Guiding Everyday Travel) is a 4”x3.5”, eight-panel, folded product that travelers 
can easily carry in a pocket or wallet. It includes spaces on which they can write their 
destination, fare amount, personal contact number, customer service number, and transit police number. 
Each panel contains suggestions related to preparing for a trip, things to keep in mind while on a trip and 
what to do if travelers lose their fare; miss their stop, bus, or train; get lost; or feel unsafe. The GET Going 
Guide! will be tested in New Jersey. Users’ feedback will help determine how further production and 
distribution of the guide will proceed. •

ESPA’s Autism Initiatives


